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Attorneys for Plaintiffs GRANT CAIN and DEBORAH CAIN,
on behalf of themselves and all others similarly situated

SUPERIOR COURT OF THE STATE OF CALIFORNIA
COUNTY OF ORANGE

MADLEN DYE. an individual' GRANT Case No. 30-2013-00649415-CU-CD-CXC
CAIN, an individual; DEBORAH CAIN, an : .
individual, on behalf of themselves and all Assigned for all purposes to:

others similarly situated, Judge: Hon. Peter Wilson
. Dept.: CX-101
Plaintiffs,
DECLARATION OF JND LEGAL’S
VS. REED BAESSLER IN SUPPORT OF
PLAINTIFFS’ MOTION FOR FINAL
RICHMOND AMERICAN HOMES OF APPROVAL OF CLASS ACTION

CALIFORNIA, INC., a Corporation;
M.D.C. HOLDINGS, INC.T% Corporation,; SETTLEMENT
PLUMBING CONCEPTS, INC,, a

Corporation; MUELLER INDUSTRIES, Hearing Date: February 23, 2023
IN(I}?, a Corporation; and DOES 1-100, Time: 2:00 p.m.
Dept.: CX-101
Defendants.

Complaint Filed: 05/09/201

AND RELATED
CROSS-CLAIMS.
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SUPERIOR COURT OF THE STATE OF CALIFORNIA
COUNTY OF ORANGE, CIVIL COMPLEX CENTER

MADLEN DYE, an individual; GRANT CAIN, Case No. 30-2013-00649460-CU-CD-CXC
an individual; DEBORAH CAIN, an individual,
on behalf of themselves and all others similarly

situated, DECLARATION OF
o REED BAESSLER REGARDING
Plaintiffs, NOTICE ADMINISTRATION
V.

RICHMOND AMERICAN HOMES OF
CALIFORNIA, INC., a Corporation;
M.D.C. HOLDINGS, INC., a Corporation;
PLUMBING CONCEPTS, INC., a
Corporation; MUELLER INDUSTRIES,
INC., a Corporation; and DOES 1-100,

Defendants.

I, REED BAESSLER, declare and state as follows:

1. | am an Assistant Director of JND Legal Administration (“JND”). This Declaration is
based on my personal knowledge, as well as upon information provided to me by experienced JND
employees, and if called upon to do so, | could and would testify competently thereto.

2. JND is a legal administration services provider with its headquarters located in Seattle,
Washington. JND has extensive experience in all aspects of legal administration and has administered
settlements in hundreds of cases. As an Assistant Director of JND, among my responsibilities is to
monitor the implementation of our notice and claim administration programs. | have more than 10
years of experience with such programs.

3. JND was engaged by the Parties for the purpose of providing the class notice, opt-out
form, and first questionnaire to homeowners in the chain of title.

4. This Declaration is being filed to report on work performed.
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CLASS LIST DATA

5. On December 30, 2021, JND received a data file from Class Counsel, which contained
the property addresses for the homes included in the Class, along with the names of homeowners in
the chain of title, among other information.

6. JND conducted independent research to verify chain of title and ensure all owners of
record were included on the Class List. JND then researched updated mailing addresses for Class
Members using the USPS National Change of Address database (“NCOA™).! For Class Members

whose addresses were not updated through NCOA, JND conducted advanced address research (“skip

trace”).
7. The Settlement Class Member data was promptly loaded into a database established for
this Action.
MAILED NOTICE
8. On March 28, 2022, JND mailed the class notice, opt-out form, and first questionnaire to

709 homeowners. 2 notice packets were forwarded by USPS to updated addresses and 53 notice packets
were returned as undeliverable. Of the 709 notice packets mailed, 658 were delivered, a rate of 92.5%.

SETTLEMENT WEBSITE

9. On March 28, 2022, JND established a Settlement Website for the Action,
www.DyeCopperPipeClassAction.com, which informed Settlement Class Members about the Action;
hosted copies of relevant case documents, including the Notice, Questionnaire, Opt-Out Form, and
Order Granting Class Certification; provided answers to frequently asked questions; and listed contact
information for JND by telephone, email address, and mailing address. Prior to the filing deadline, the

Settlement Website allowed Settlement Class Members to submit Questionnaires electronically.

10.  As of May 6, 2022, the Settlement Website tracked 172 unique visitors and 1,010
pageviews.

11.  The website was transferred to ILYM Group, Inc., the Settlement Administrator, on
September 9, 2022.

! The NCOA database is the official United States Postal Service (“USPS”) technology product which makes changes of
address information available to mailers to help reduce undeliverable mail pieces before mail enters the mail stream.

_2-

DECLARATION OF REED BAESSLER REGARDING NOTICE ADMINISTRATION




© O N oo o A W DN P

N N D NN NN NN R R P P B B B PR
© N O O B WO N PFP O © 0 N O 0O N W N L O

COMMUNICATIONS

12. March 21, 2022, JND launched a toll-free telephone number, 1-877-389-2128, for
Class Members to call for information related to the Action. The telephone line was available 24 hours
a day, 7 days a week. As of May 6, 2022, JND received 3 calls.

13.  JND also established a project email address, info@DyeCopperPipeClassAction.com,
for Class Members to email for information related to the Action. As of May 6, 2022, JND received
17 emails.

HOMEOWNER QUESTIONNAIRES RECEIVED

14.  The notice states that any Settlement Class Member who wants to receive a Settlement
Payment must submit a completed Claim Form to the Settlement Administrator online via the
Settlement Website or by mail. Claims Forms must have been submitted online or postmarked by
November 1, 2022 to be considered timely.

15.  As of May 6, 2022, JND received a total of 75 homeowner questionnaires, 45 online
and 30 by mail or email.

EXCLUSIONS RECEIVED

16.  The Notice informed Settlement Class Members that to request exclusion from the
Action, they must submit their exclusion request to JND, and the request must be emailed or
postmarked by November 1, 2022.

17.  Asof May 6, 2022, JND received four timely and complete exclusion requests.

| declare under the penalty of perjury pursuant to the laws of the United States of America and

the State of Washington that the foregoing is true and correct.

Executed on January 31, 2023, at Seattle, Washington.

oo A Bevatf—

REED BAESSLER
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PROQOF OF SERVICE
Dye v. Richmond American Homes, et al.
Orange County Superior Court Case No.: 30-2013-00649460

I, the undersigned, declare that:

I am over the age of 18 years and not a party to the within action. I am employed in the County
where the Proof of Service was prepared and my business address is Law Offices of BRIDGFORD,
GLEASON & ARTINIAN, 26 Corporate Plaza, Suite 250, Newport Beach, CA 92660.

On the date set forth below, I served the following document(s): DECLARATION OF JND
LEGAL’S REED BAESSLER IN SUPPORT OF PLAINTIFFS’ MOTION FOR FINAL
APPROVAL OF CLASS ACTION SETTLEMENT on the interested party(s):

SEE ATTACHED SERVICE LIST
by the following means:

() BY MAIL: By placing a true copy thereof, enclosed in a sealed envelope with
postage thereon fully prepaid. I am readily familiar with the business practice
for collecting and processing correspondence for mailing. On the same day that
correspondence is processed for collection and mailing it is deposited in the
ordinary course of business with the United States Postal Service in Newport
Beach, California to the address(es) shown herein.

() BY PERSONAL SERVICE: By placing a true copy thereof, enclosed in a sealed
envelope, I caused such envelope to be delivered by hand to the recipients herein
shown (as set forth on the service list).

() BY OVERNIGHT DELIVERY: I served the foregoing document by Overnight
Delivery as follows: I placed true copies of the foregoing document in sealed
envelopes or packages designated by the express service carrier, addressed to
recipients shown herein (as set forth on the service list), with fees for overnight
delivery paid or provided for.

(X) BY ELECTRONIC MAIL (EMAIL): I caused a true copy thereof sent via email to
the address(s) shown herein.

I declare under penalty of perjury under the laws of the State of California that the foregoing
is true and correct.

Dated: February 1, 2023 /s/Debbie Knipe
Debbie Knipe
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SERVICE LIST

Dve v. Richmond American Homes, et al.

Orange County Superior Court Case No.: 30-2013-00649460

Keith E. Smith, Esq.

Courtney Jakofsky, Esq.
Jonathan J. Grisham, Esq.
WOOD SMITH, ET AL.

21804 Cactus Avenue, Suite 200
Riverside, CA 92518

Counsel for Defendants

RICHMOND AMERICAN HOMES and
M.D.C. HOLDINGS, INC.

Telephone: (951) 779-5000

Facsimile: (951) 755-1650
kesmith@wshblaw.com
cjakofsky@wshblaw.com
jerisham(@wshblaw.com

jcarlin@wshblaw.com

aphelpscharles@wshblaw.com
twhitaker@wshblaw.com

Brian S. Kabateck, Esq.

Richard L. Kellner, Esq.
KABATECK LLP

633 West Fifth Street, Suite 3200
Los Angeles, CA 90017

Co-Counsel for Plaintiffs
Telephone: (213) 217-5000
Facsimile: (213) 217-5010
bsk@kbklawyers.com
rik@kellnerlaw.com

John Patrick McNicholas, IV, Esq.
Michael J. Kent, Esq.

McNICHOLAS & McNICHOLAS, LLP
10866 Wilshire Blvd., Suite 1400

Los Angeles, CA 90024

Co-Counsel for Plaintiffs
Telephone: (310) 474-1582
Facsimile: (310)475-7871
pmc(@mcnicholaslaw.com
mjk@mecnicholaslaw.com
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